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Frameworks of  

Digital Competences - JRC-EU 
 

 DigComp  Citizens 

 

 DigCompEdu   Teachers  

 

  SELFIE   Schools 

 

 DigCompOrg   Organizations 

 

 EntreComp  Entrepreneurship 
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DigCompEdu 
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DigCompEdu 
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Progression of  
Proficiency levels

 Α1. Newcomer   

 Α2. Explorer  

 Β1. Integrator  

 Β2. Expert  

 C1. Leader  

 C2. Pioneer  
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Ambassadors for Europe - Training  2019 

SELFIE  

(Self-reflection  on Effective Learning  

by Fostering the use of  

Innovative Educational Technologies) 

https://ec.europa.eu/education/schools-go-digital_el  
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DigComp 2.0 
Competence areas & 
Competences 
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Council of Europe, 2016  
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The Digital Competence  
Framework for Citizens 
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• 1.1 Browsing, 
searching and filtering 
data, information and 
digital content 

 

• 1.2 Evaluating data, 
information and digital 
content 

 

• 1.3 Managing data, 
information and digital 
content 
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• 2.1 Interacting through 
digital technologies 

• 2.2 Sharing through 
digital technologies 

• 2.3 Engaging in 
citizenship through 
digital technologies 

• 2.4 Collaborating 
through digital 
technologies 

• 2.5 Netiquette 

• 2.6 Managing digital 
identity 
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• 3.1 Developing digital 
content 

 

• 3.2 Integrating and re-
elaborating digital 
content 

 

• 3.3 Copyright and 
licenses 

 

• 3.4 Programming 

DigComp 2.0 
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•4.1 Protecting devices 

 

•4.2 Protecting personal data and privacy 

 

•4.3 Protecting health and well-being 

 

•4.4 Protecting the environment P
ro
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so
lv

in
g
 

•5.1 Solving technical problems 

 

•5.2 Identifying needs and technological 
responses 

 

•5.3 Creatively using digital technologies 

 

•5.4 Identifying digital competence gaps 
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The Digital Competence Framework  

for Citizens 

DigComp 2.0 

“The European Commission support for the production of this website does not constitute an endorsement of the contents which reflects the views only of the authors, and 

the Commission cannot be held responsible for any use which may be made of the information contained therein.” 



 
1. Information & data 
literacy 

 1.1 Browsing, searching and filtering data, 
information and digital content  

(Search Engines, Reliable resources/ Data bases/ 
Web sites)  

 1.2  Evaluating data, information and digital 
content  

(Critical approach, Reliability, Validity, Information 
disorder) 

1.3  Managing data, information and digital 
content  

(Saving and Organizing Locally/Cloud, Big 
data/Data mining/Data analysis, Structured Data) 
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1.1 Data 

 World bank 

 United Nations 

 Open Data 

 Content Providers (on demand) 

 Web pages  
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 Retrieval  

 Access 

 Openess 

 Analysis (Excel, 
SPSS-iBM, Python, 
R, SQL) 

 Visualisation  
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Conscious consumers  
 Authenticity of the news 

 

 Information from various sources 

 

 Positive and trustworthy content 

 

 Detecting fake news 

 

 Real / biased / fake news? 

 

 Fact or fiction? 
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Informed citizens 

• Commercial 
practices 

• Financing 

• Advertising 

Economic 
factors 

• Freedom of 
speech 

• Censorship 

• State control 

• Ethics 

Self-regulation 
and control 

•  Documentation 

•  Reliability 

•  Objectivity 

•  Cross checking 

•  Impartiality 
  

Resources 
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Strengthening 
Democracy 

Informed 
Citizens 

Critical 
Citizens 

Active 
Citizens 
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2.1, 2.2 Interaction, Sharing   

2.4, 2.5 Collaboration  

2. 6 Digital Identity 
Management 
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2.1    2.2    2.5  
Effective 
Communication  

 Speech and behavior 
difference -  

 online / offline 

 

 Netiquette 

 

 Internet rights 

 

 Freedom of speech 

 

 Hate speech 
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2.6  Ψηφιακή ταυτότητα 

 

 Digital Footprint 

 

 Digital Communities 

 

 Ethics on the Internet 

 

 Privacy Policy (GDPR) 
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3. Digital content creation

3.1 Developing digital content 

3.2 Integrating and re-
elaborating digital content 

3.3 Copyright and licenses 

3.4 Programming 
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Producers + Consumers= Pro-sumers 

Production 

 

In Groups or 
Individual 

 A gradual and structured 
approach utilizing 
educational techniques 

  

from text analysis; 
exploratory contact with 
technology 

 Small-scale 
projects to more 

complex 

 

Evaluation and 
reflection 

 Video 
 
Poster, Magazine 
 
Newspaper, Press 
Releases 
 
Ads, Covers Blogs/Wikis 

 

PodCasts/VideoCasts 

 

Web2.0 tools 
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4.Safety 

4.1 Protecting devices 

4.2 Protecting personal data 
and privacy 

4.3 Protecting health and 
well-being 

4.4 Protecting the environment  

“The European Commission support for the production of this website does not constitute an endorsement of the contents which reflects the views only of the authors, and 

the Commission cannot be held responsible for any use which may be made of the information contained therein.” 

Erasmus+ ΚΑ3 2018 – 2021 –policy making- entitled “Teachers4Europe: Setting an Agora for Democratic Culture” 



5.1 Solving technical problems 

5.2 Identifying needs and 
technological responses 

5.3 Creatively using digital 
technologies 

5.4 Identifying digital competence 
gaps 
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1: Access and inclusion 

2: Learning and creativity 

3: Media and information literacy 

Council of Europe Framework 
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4: Ethics and empathy 

5: Health and well-being 

6: e-Presence and communications 

Ambassadors for Europe - Training  2019 

Council of Europe Framework 
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7: Active participation 

8: Rights and responsibilities 

9: Privacy and security 

10: Consumer awareness 

Council of Europe Framework 
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Enpowerment  

Digital Skills 

Frameworks  

Digital 
environments  

Critical 
approach  

Creativity 

Informed, 

Critical and 

Active Citizen 
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sofipapadi@gmail.com 

@sofipapadi 

Sofia Papadimitriou 

http://eap.academia.edu/SofiaPapadimitriou 

http://www.slideshare.net/sofipapadi 

mailto:sofipapadi@gmail.com
https://twitter.com/
https://twitter.com/
https://www.facebook.com/sofia.papadimitriou
http://eap.academia.edu/SofiaPapadimitriou
http://www.slideshare.net/sofipapadi


 

I, as the compiler/writer of the above materials, hereby declare that: 

 I have been licensed to use materials that are subject to copyright protection 
(if/where applicable). 

 I have collected the written parental consents of the students that appear on 
visual materials (e.g. photos, movies, videos and the like) on condition that 
personal sensitive student data are protected in accordance with the Data 
Protection Authority. 

 The above materials are original. 

 I give the permission to the coordinator of the Erasmus+ program to use the 
materials above, with their creator’s/creators’ name(s), as Open Access 
Resource. 
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